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Tunbridge Wells Transport Strategy – Questionnaire
The purpose of this questionnaire is to gauge your views on the Borough’s new Transport Strategy, which is currently being developed jointly by Tunbridge Wells Borough Council and Kent Highway Services.  Your views on our vision, objectives and key challenges for transport and your thoughts on some of the potential solutions are important to us and will help to shape the nature of future transport investment in the Borough.  
Thank you for your support.  Tunbridge Wells Borough Council and Kent Highway Services
Our vision for transport

	Our vision for transport is to provide a network of high quality, integrated, sustainable transport services that will enable the Borough to solve existing and future transport challenges, embrace new opportunities and deliver a vibrant, prosperous and inclusive community.



	Q1. Do you agree with our vision for transport? (please tick one of the following responses)

	Strongly 
Agree
	Agree
	Neutral
	Disagree
	Strongly 
Disagree

	
	
	
	
	


	Q2.  Would you like to make any comments on our vision?

	


Our transport objectives

	Objective 1 – To stimulate and sustain the regeneration, economic competitiveness and growth of Royal Tunbridge Wells, recognising its status as a Regional Hub, and the Borough’s smaller rural towns and villages by delivering a high quality integrated transport network and making better use of existing transport infrastructure and services.



	Q3. Do you agree with objective 1?  (please tick one of the following responses)

	Strongly 

Agree
	Agree
	Neutral
	Disagree
	Strongly Disagree

	
	
	
	
	


	Objective 2 – To protect and enhance the Borough’s unique high quality built and natural environment by providing transport infrastructure and services that support sustainable travel and reduce transport emissions of carbon dioxide, and other greenhouse gases, and local air pollutants of nitrogen dioxide and particular matter, with the desired outcome of improving local air quality and tackling climate change.



	Q4. Do you agree with objective 2?  (please tick one of the following responses)

	Strongly 

Agree
	Agree
	Neutral
	Disagree
	Strongly Disagree

	
	
	
	
	

	Objective 3 – To support the vitality and viability of the Borough’s town centres, including smaller rural towns and villages, by enhancing connectivity between settlements and to neighbouring towns by all modes of transport.



	Q5. Do you agree with objective 3?  (please tick one of the following responses)

	Strongly 

Agree
	Agree
	Neutral
	Disagree
	Strongly Disagree

	
	
	
	
	


	Objective 4 – To contribute to better safety, security and health by reducing the risk of death, injury or illness arising from transport, and by promoting travel modes that are beneficial to health and support greater independence.


	Q6. Do you agree with objective 4?  (please tick one of the following responses)

	Strongly 

Agree
	Agree
	Neutral
	Disagree
	Strongly Disagree

	
	
	
	
	


	Objective 5 –   To improve access to key services, including new and existing residential, employment, education, health care and leisure and recreational facilities, in a sustainable manner, to achieve greater quality of opportunity for all residents and businesses, with the desired outcome of achieving a fairer society.


	Q7. Do you agree with objective 5?  (please tick one of the following responses)

	Strongly 

Agree
	Agree
	Neutral
	Disagree
	Strongly Disagree

	
	
	
	
	


	Q8.  Would you like to make any comments on our transport objectives?

	


Key transport challenges

	Seven key transport challenges have been identified within Tunbridge Wells Borough, they are listed below.  Please prioritise these in the order 1 = Most Important, 7 = Least Important.


	Q9  Please prioritise the following key transport challenges (presented in no particular order)


	
	Priority

	1. Delivering an efficient Regional Hub

Tunbridge Wells and Tonbridge are recognised by Government as a joint Regional Hub.  Regional Hubs are broadly defined as places offering a concentration of land uses (e.g. housing, employment, education, health care and leisure and recreation) where the need and potential to provide a range of different transport services is important.
	

	2. Tackling Congestion

An efficient transport network is important to local people, businesses and to visitors.   The occurrence of congestion across the Borough has become increasingly widespread, particularly at key junctions and those main roads serving town centres.  As a result, journey times have become longer and less reliable.
	

	3. Improving Air Quality and reducing Greenhouse Gas emissions

Transport emissions have the potential to create areas of poor air quality and have a significant long term impact on public health and therefore on people’s quality of life.  Poor air quality is more likely to occur where traffic flows are heavy, such as in and around town centres.  
	

	4. Delivering an Integrated Transport System

Providing a well connected transport system is important to allowing people greater freedom in relation to their mode of travel.  Safe and reliable connections between different modes of transport can occur when safe and secure cycle routes and storage facilities are provided to encourage walking and cycling, or when high quality park and ride facilities are provided alongside a reliable bus or rail service.  Good transport information is also important.
	

	5. Improving Accessibility & Connectivity

Good access to key services such as employment, education and health care is important to supporting the travel needs of local people, businesses and visitors.  Poor accessibility can be a common problem in smaller rural communities and outlying areas where access to a private car or frequent public transport service is limited or non existent.  Through better planning, access and connectivity between people, businesses and visitors and their destinations can be improved, allowing them to travel more freely and without undue delay.
	

	6. Improving Safety & Security

The safety and security of all transport users is very important.  Whilst the proportion of people killed or seriously injured on the Borough’s transport network has fallen over the past decade, the occurrence of any number of personal injury crashes continues to cause suffering within the community.  The security of the transport system is also important to enabling people, particularly those who are vulnerable, to travel throughout the day and night and to/from isolated places without undue concern.  
	

	7. Improving Quality of Life

A safe, efficient and well connected transport system can provide people with good access to key services and enable them to realise new opportunities.  As a means to an end, the transport system can make a significant contribution to supporting people’s quality of life.

	


Potential transport solutions

	Q10. There is a range of potential solutions to these key transport challenges.  Some of these are listed below.  Please indicate your support for each of the following.  (presented in no particular order)

	
	Strongly Support
	Support
	Neutral
	Oppose
	Strongly Oppose

	Improve the quality of the pedestrian (footway) network
	
	
	
	
	

	Provide a high quality cycling network and storage facilities
	
	
	
	
	

	Improve the quality and frequency of local bus services
	
	
	
	
	

	Provide secure and easily accessible Park & Ride facilities 
	
	
	
	
	

	Increase town centre car parking charges
	
	
	
	
	

	Promote low/zero emission vehicles (inc. non-motorised)
	
	
	
	
	

	Introduce congestion charging in Royal Tunbridge Wells
	
	
	
	
	

	Other (please specify):
	
	
	
	
	


Further comments

	Q11.  Would you like to make any further comments about transport in Tunbridge Wells Borough?

	


About you (this information will be used solely to better understand how different people feel about transport in the Borough.  Individual results will be analysed at an aggregated level and will not be made available to any other parties.)
	Male
	

	Female
	


	<20 years old
	

	20 to 39 years old
	

	40 to 59 years old
	

	>60 years old
	


	Please enter the first 4 digits of your home post code (e.g. TN1 1)
	


Please return Your Questionnaire:

By post to Economic Development & Regeneration, Tunbridge Wells Borough Council, Royal Tunbridge Wells, Kent TN1 1RS (using a printed questionnaire)

By fax to 01892 554023 (using a printed questionnaire) OR email to transport@tunbridgewells.gov.uk 
You can view the Borough Transport Strategy and download a questionnaire on the website at www.tunbridgewells.gov.uk/transport
For queries about the Borough Transport Strategy, please phone 01892 554200.


